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PRIVACY POLICY

1. Introduction

Seapoint Canoe Centre want to make sure all the personal information we have collected about you as part of the
delivery of our services is safe and secure. This Policy set outs our commitments to you, in compliance with the General
Data Protection Regulation (the GDPR) and explains how we collect, store and use your personal information. Collecting
specific, relevant personal information is a necessary part of us being able to provide you with any services you may
request from us or managing our relationship with you. This privacy notice explains what information we hold about
you (such as your contact details), how your personal information may be used and the reasons for these uses, together
with details of your rights. We will provide this privacy notice at the time we collect the personal information from you.

2. Data Protection principles
We will always comply with data protection law. This states that personal information that we hold about you must be:

i) Used lawfully, fairly and in a transparent way

ii) Collected only for valid purposes that we have clearly explained to you and not used in any way that is incompatible
with these purposes.

iii) Relevant to the purposes that we have informed you about and limited to only those purposes.

iv) Accurate and kept up to date

v) Kept only as long as is necessary for the purposes we have informed you about.

vi) Kept securely.

3. The kind of information we may hold about you

Personal data or personal information, means any information about an individual from which that person can be
identified. It does not include data where the identity has been removed (anonymous data). Depending on the
circumstances (see section 4 — how we collect your personal information), we may collect, store, and use the following
categories of personal information about you:

i) Personal contact details such as name, title, addresses telephone numbers and e-mail addresses
ii) Date of birth

iii) Gender

iv) Medical information

4. How we collect your personal information

We may collect personal information about users of the platform in a number of different ways.

Seapoint Canoe Centre, Prince’s Parade, Prince’'s Parade, Hythe Kent CT21 52Y
UK Registered charity no: 1122984 Est. 1989 Registered address: 20 Broad View, Folkestone, Kent, CT20 3ES

peRITISH IALA
T CANGEING -ll!;!upm'r
N F EwcLann
CHLIALITY RAAHK



<paRiTISH

x V¥ CANOEING
CSeapomt QUALTY MARK
anoe
Centre SR
\7 /Tapoimnoecentre.co.uk
Paddllng With purpose email:info@Seapointcanoecentre.co.uk
i) Directly from you - for example, through the booking of a resource (kayak and canoe session, Paddlesport

Academy), booking of a course or session (instructor, sea and rescue first aid), purchasing or renewing
membership or booking an activity at an event.

i) From someone else acting on your behalf — for example where a parent or guardian has purchased a
membership or course for a child. On occasion a data controller may upload your personal information
directly i.e. when first attending a session at Seapoint Canoe Centre. In these circumstances, you will be
requested to provide consent to the use of your personal information prior to any utilisation of the data by
Seapoint Canoe Centre.

5. Our basis for processing personal data and the purposes for which we use it.

Contract. To perform the services, you have requested on acceptance of the terms and conditions of Seapoint Canoe
Centre and any other agreements which we enter into with you from time to time or the data controller. For example,
to:

i) Process resource bookings

ii) Process coaching sessions, course and programme bookings
iii) Process membership transactions

iv) Process event bookings

v) Set up coaches or volunteers to run coaching programmes

Pursuit of legitimate interests. In some cases, we may use your personal information to pursue legitimate interests of
our own including commercial interests and those with a wider public benefit. In essence our principal legitimate
interest is in pursuing our mission of enabling more people to be active through the use of technology. For example, we
need to process personal data in pursuit of our legitimate interests to:

i) Market Seapoint Canoe Centre;

ii) Monitor customer service; conduct surveys to improve the service provided by Seapoint Canoe Centre;

iii) To make parts of the website easier for you to use by not making you enter your personal information more than
once;

iv) Research and statistical analysis. For example, to review participation patterns.

In all instances we will ensure your interests and fundamental rights do not override those interests.

Consent. Seapoint Canoe Centre may also process your personal data on the basis of consent you give, for example to
send you certain direct marketing communications.

Compliance with our legal obligations. In some cases, Seapoint Canoe Centre needs to process your personal data in
order to comply with its legal obligations. For example, we need to process personal data in order to comply with health
and safety legislation & British Canoeing legislation, link to suppliers for Disclosure and Barring Services (criminal
records) to obtain checks on coaches and volunteer roles (where relevant) for safeguarding purposes, report certain tax
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information about our financial arrangements with third parties to HM Revenue & Customs and assist with
investigations by police and/or other competent authorities.

6. How we may use special categories of personal information

"Special categories" of sensitive personal data such as medical information requires higher levels of protection. We
need to have further justification for collecting, storing and using this type of personal information. The provision of
medical information is optional, and we only process this personal information where it is required by a venue or coach
to improve your user experience of the course, session or programme provided.

7. Who we may share your data with

Personal information collected and processed by Seapoint Canoe Centre may be shared with the following recipients, or
categories of recipients, where necessary:

i) Someone acting on your behalf, for example a parent or guardian who has purchased Membership, coaching course or
programmes for you as their child;

ii) Organisers involved in the reservation and booking of paddlesport sessions;

iii) Your venue, coach, leader for the purposes of membership, booking a paddlesport session or other resource;

iv) Our suppliers where they process data on our behalf. For example, payment providers — PayPal or BT MyDonate who
process your transactions as appropriate, e-mail providers such as EasyHost .

v) Our clients. For example, national governing bodies where we have a contractual commitment who will utilise the
data in pursuit of their legitimate interests.

8. Cookies

Information may be sent to your computer in the form of an Internet "cookie" to allow Seapoint Canoe Centre to
monitor your requirements. The cookie is stored on your computer. The Seapoint Canoe Centre server may request that
your computer return a cookie to it. These return cookies do not contain any information supplied by you or any
personally identifiable information about you.

Such measures are necessary to allow Seapoint Canoe Centre to measure the usability of the system, which will help in
its continuing development to ensure that we understand the requirements of our users. Your browser software should
however enable you to block cookies if you wish to. For more information about cookies, please visit
www.allaboutcookies.org.

9. The period for which we will keep your information

We will keep your information for as long as is necessary for us to fulfil the purposes that we describe in this policy. We
will only retain your personal information for as long as necessary to fulfil the purposes we collected it for, including for
the purposes of satisfying any legal, accounting, or reporting requirements of the data controller. To determine the
appropriate retention period for personal data, we consider the amount, nature, and sensitivity of the personal data,
the potential risk of harm from unauthorised use or disclosure of your personal data, the purposes for which we process
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your personal data and whether we can achieve those purposes through other means, and the applicable legal
requirements. In some circumstances we may anonymise your personal information so that it can no longer be
associated with you, in which case we may use such information without further notice to you.

10. Rights of access, correction, erasure, and restriction
i) Your duty to inform us of changes

It is important that the personal information we hold about you is accurate and current. Please update your personal
records for any changes on a timely basis.

ii) Your rights in connection with personal information
Under certain circumstances by law you have the right to:

- Request access to your personal information (commonly known as a "data subject access request"). This enables
you to receive a copy of the personal information we hold about you and to check that we are lawfully
processing it.

- Request correction of the personal information that we hold about you. This enables you to have any
incomplete or inaccurate information we hold about you corrected.

- Request erasure of your personal information. This enables you to ask us to delete or remove personal
information where there is no good reason for us continuing to process it. You also have the right to ask us to
delete or remove your personal information where you have exercised your right to object to processing (see
below).

- Object to processing of your personal information where we are relying on a legitimate interest (or those of a
third party) and there is something about your particular situation which makes you want to object to
processing on this ground. You also have the right to object where we are processing your personal information
for direct marketing purposes.

- Request the restriction of processing of your personal information. This enables you to ask us to suspend the
processing of personal information about you, for example if you want us to establish its accuracy or the reason
for processing it.

- Request the transfer of your personal information to another party.

If you want to review, verify, correct or request erasure of your personal information, object to the processing of your
personal data, or request that we transfer a copy of your personal information to another party, please write to us at
the contact details below. You will not have to pay a fee to access your personal information (or to exercise any of the
other rights). However, we may charge a reasonable fee if your request for access is clearly unfounded or excessive.
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Alternatively, we may refuse to comply with the request in such circumstances. We may

need to request specific information from you to help us confirm your identity and ensure your right to access the
information (or to exercise any of your other rights). This is another appropriate security measure to ensure that
personal information is not disclosed to any person who has no right to receive it.

11. Data security

We have put in place measures to protect the security of your information, for example to backup and protect the
integrity of our electronic communications and data storage systems. Details of these measures are available upon
request.

We have put in place appropriate security measures to prevent your personal information from
being accidentally lost, used or accessed in an unauthorised way, altered or disclosed.

We have put in place procedures to deal with any suspected data security breach and will notify you
and any applicable regulator of a suspected breach where we are legally required to do so.

12. Transferring of data internationally
Seapoint Canoe Centre will not transfer your personal data to countries outside the UK.
13. Right to withdraw consent

In the circumstances where you may have provided your consent to the collection,

processing and transfer of your personal information for a specific purpose, you have the right to withdraw your
consent for that specific processing at any time. To withdraw your consent please write to our Data Protection Officer —
see section 14 Contacts. Once we have received notification that you have withdrawn your consent, we will no longer
process your information for the purpose or purposes you originally agreed to, unless we have another legitimate basis
for doing so in law.

14. Contacts

The Data Protection Officer oversees compliance with this privacy notice. If you have any questions about this privacy
notice or how we handle your personal information or would like to withdraw consent in line with section 13 (Right to
withdraw consent) or would like to access, correct, erase, or restrict access to your personal information in line with

section 10 please contact the Data Protection Officer

by e-mail: info@seapointcanoecentre.co.uk Subject line: GDPR

by post: 9 Enbrook Road, Folkestone, CT20 3BL
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15. Changes to this privacy notice

We reserve the right to update this privacy notice at any time, and we will provide you with a new
privacy notice when we make any substantial updates. We may also notify you in other ways from
time to time about the processing of your personal information.

If you have any questions about data protection or this privacy notice, please contact us.

Seapoint Canoe Centre, Prince’s Parade, Prince’'s Parade, Hythe Kent CT21 52Y
UK Registered charity no: 1122984 Est. 1989 Registered address: 20 Broad View, Folkestone, Kent, CT20 3ES

BRITISH AALA

CANOEING -l!?



